
 

 
 

Chief Human Resource and Development Officer 
 

The Louisiana Community and Technical College System (LCTCS) is now taking applications for the position of Chief 

Human Resource and Development Officer to be domiciled in Baton Rouge, Louisiana. 

Summary:  
 
The Chief Human Resource and Development Officer is appointed by the Chief Operations Officer with the 
concurrence of the President of the Louisiana Community and Technical College System (LCTCS) and reports 
directly to the Chief Operations Officer in providing leadership in the arena of human resources and human capital 
development for the Louisiana Community and Technical College System which is comprised of the board office 
and thirteen member colleges encompassing more than over five-thousand employees.  While this position will 
provide day to day operational oversight of the board office human resources department, it is considered an upper 
management position responsible for providing guidance, leadership and coordination to the colleges of the 
Louisiana Community and Technical College System for human resources and human capital development 
initiatives  that effectively communicate and support the LCTCS mission and strategic vision through strategies that 
support the achievement of the overall business operations objectives. 
 
Duties and Responsibilities Include: 
 
The duties of the Chief Human Resource and Development Officer include, but are not limited to, the following: 

 

 Responsible for creating, fostering and maintaining an organizational culture that promotes excellence and 

professional growth of all employees. 

 

 Provide overall leadership and guidance to the human resource and development function by overseeing 
talent acquisition, career development, succession planning, retention, training, leadership development, 
compensation and benefits globally. 
 

 Oversees the continual development, management and implementation of training initiatives and other 
measures that further the development of human capital for the LCTCS and its employees to facilitate 
employees in meeting the goals and objectives of the LCTCS. 
 

 Serves in a strategic advisory capacity to human resources staff and upper management of all colleges 
regarding key organizational and management issues. 

 

 Coordinates with colleges, board office personnel and others to develop or revise and recommend human 

resource related policies and procedures for the LCTCS. 

 

 Responsible for directly conducting college chief executive officer searches as needed. 



 

 

 Serves as benefits coordinator for the LCTCS. This includes maintaining administrative contacts with the 
governing boards of the various state benefit programs as well as plan representatives (medical and 
dental, retirement, deferred compensation, etc.) to ensure the effective delivery of current information and 
prompt resolution of problems associated with the various programs. 

 

 Receives and acts on complaints from employees and management. Conducts any required research and 
investigations. 

 

 Advises supervisors and managers of options and responsibilities in taking disciplinary actions. Meets with 
employees and advises them of their options and appeal rights. 

 

 Serves as the LCTCS representative and coordinator to various human resource related state agencies 

and commissions such as the state retirement boards and the State Department of Civil Service. 
 

 Serves as LCTC system leader and coordinator for issues impacting the human resources module of the 

LCTCS Enterprise Resource Program.  Assists and collaborates with other LCTCS departments regarding 

system enhancements to other modules that interface with the human resources module such as, but not 

limited to, payroll, finance, etc. Provides or coordinates training on the human resources module of the 

LCTCS enterprise resource program to LCTCS colleges as needed. 

 

 Manages recruiting, selection, and placement activities for the board office. Monitors, analyzes and 

evaluates hiring and promotional practices to ensure supervisors are selecting or rejecting applicants in 

conformance with legal requirements, particularly EEO guidelines, and department policy.  Assists 

supervisors in understanding affirmative action requirements.  Represents the board office and provides 

testimony at administrative hearings regarding unemployment and workers’ compensation matters. 

 

 Other duties as assigned. 
 

Qualifications: 
 

Education and Experience Requirements:   

 A baccalaureate degree in human resources or related area from an accredited institution plus 10 years of 
progressive professional level human resources experience in a human resources department, with at least 
3 of those years in a supervisory/management capacity reflecting a comprehensive working knowledge of 
most human resources areas. 

 
Substitutions for Education and Experience Requirement 

 A master’s degree in human resources or a related field, or a law degree, may substitute for the 

baccalaureate degree and one year of the 10 year experience requirement. 

 
Preferred Education:    

 A master’s degree in human resources or a related field. 

 
Preferred Certification:   

 An act ive  certification as Professional in Human Resources (PHR) or higher by the HR Certification 
Institute; or  

 An active certification as a Certified Professional in Human Resources (CP) or higher by the Society for 



 

Human Resources Management (SHRM). 
 
Required Knowledge, Skills and Abilities: 
 

 Experience developing and implementing policies and procedures in the human resources area, 

providing training, and familiarity with automated human resources management systems. 

 Knowledge regarding state laws and regulations pertaining to state public sector employment for 

unclassified and classified positions with particular emphasis on higher education. 

 Demonstrated ability to work well with others at all levels of the organization. 

 Strong written and oral communication skills 

 Experience handling information in a sensitive, confidential and professional manner. 

 Strong organizational skills. 

 Advanced working knowledge and proficiency with various software/database applications such as 
Microsoft Word, Excel, Access and PowerPoint. 

 Experience working with large scale human resources and payroll operations.  

 Some travel required, mostly in-state, on an as needed basis 
 
Additional Requirements: 
 
A valid Louisiana Driver’s License 
Proof of motor vehicle insurance 
 
In accordance with LCTCS Policy #6.036, a criminal history check will be conducted on all new hires.  LCTCS 
participates in the federal E-Verify system for identification and employment eligibility purposes. 
 
Compensation: 
 
Anticipated starting salary will be commensurate with education and work experience. For more information about the 
Louisiana Community & Technical College System, visit www.lctcs.edu. 
 
Application Instructions: 
 
Applicants for this position should submit a cover letter that addresses the outlined responsibilities, a resume, and the 
names and contact information of three professional/work-related references to:   
 
 HRDirector@LCTCS.edu  
 
Applications will be accepted until the position is filled. 
 
For more information about the Louisiana Community and Technical College System, visit www.lctcs.edu.  LCTCS is 
in partnership with Louisiana Economic Development FastStart and Louisiana Job Connection. 
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